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Overview
Property and facilities management professionals are able to improve customer and tenant experience 
when they are equipped with the tools that enable immediate issue visibility, mobile response, and real-
time tracking of progress across locations.

Smartsheet increases property and facilities management efficiency by providing a central location for 
data inputs by clients, tenants, and support teams that can be quickly or automatically assigned for 
action. Removing tedious data exports and time to address issues improves tenant experience, leading to 
increased client satisfaction.

Smartsheet for Property Management 

How Does Smartsheet Help My Organization?

Budget Management 
Gain a real-time view of actual project spend compared to plan to stay on-budget.

Site Operations 
Capture issues in real time, increase collaboration among project teams, vendors, 
and clients, and save time with accurate resource management. 

Quality Control 
Reduce testing and inspection errors, accelerate close-out time, and improve job 
satisfaction by maintaining transparency between clients and site teams. 

Property Management organizations rely on Smartsheet to deliver on time and on budget.
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Key Benefits

Visibility 
Self-service reports and dashboards provide real-time visibility into resources, 
status, and performance, so you can rapidly align operations to strategy.

Flexible Control 
Smartsheet gives you complete control to make changes or enforce structure for 
your collaborative work — no coding required.

Simplicity 
Smartsheet’s familiar interfaces, designed for how people really work, lead to rapid 
and broad adoption across your organization.
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