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Business Heartbeat™ Monitoring Reports
This integrated reports package empowers contractors with 
real-time visibility into critical Key Performance Indicators.

ESTIMATES/BUDGETING
Create estimates and budgets efficiently using historical data 
HBS already knows.

takeoff tool for accurate estimation
Supports construction professionals in calculating material 
needs and project costs with precision.

features

automated DAILY CHECKLIST
Automated daily checklists keep users focused per their 
responsibilities.

user roles
Custom user roles control what each user can do and their 
responsibilities.

LEAD TIMES
Built-in custom product lead-times ensures material is 
ordered on-time.

MODELS + Variations
Automate project starts with manageable custom models 
using exclusive model variations.

SCHEDULING
Easily manage your smart project schedule which intelligently 
updates user checklists.

BID REQUESTS
Quickly request and approve bids from new and existing trade 
partners. 

CHANGE ORDERS
Estimate and manage change orders with easy contract price 
transparency.

Advanced CrM + Customer Portal
Enhances customer + design team collaboration with interior 
buildout selection tools and streamlined communication. 

WARRANTY
Manage warranty claims and create work orders in an isolated 
warranty module.

REAL-TIME REPORTING
A growing library of reports that can be shared and exported in 
various popular formats.

COMMUNICATION
User comments and automated system notifications keep your 
team up-to-date 24/7.

MOBILE APP
Access to documents and maintainable checklists available on 
almost any connected device. 

PURCHASING
Online billing items and P.O. approval process controls scope of 
work and price-creep.

ACCOUNTING
Efficient integration with QuickBooks® both online and desktop.

VENDOR PORTAL
Improve communication and accountability with integrated tools 
for your trade partners.  

PROJECT OPTIONS
Add options to projects from your custom library vastly reducing 
omissions and mistakes. 

CLOUD-BASED
Built natively in the Microsoft® cloud for best-in-class security and 
scalability world-wide.

ONBOARDING
Your personal onboarding specialist will remotely help get your 
company set up, trained and comfortable (onsite also available).

Free support
Your HBS support team is trained to proactively offer suggestions, 
as well as react to any concerns.


