VT dileJ The Home Journey Platform

Virtuo brings the entire buyer

The Home journey into one place.
JO U r n e g ) Co n n eCted Win more buyers with less effort.

Create an experience people talk about.

The Buyer Journey

Is Still Broken R’?AVAVAVAUAUAVBVAVAVAVAVDV@

0 Buyers face endless tasks and stress,

with no clear path
You build great homes.

Virtuo helps you bring
the journey together.

O Teams waste hours chasing

updates and answers.

0 Friction slows closings and hurts

trust & referrals.

How You Connect It All

When the journey is connected,
everything works better.

Connected Platform

e Everything in one place.

More Sales Less Work
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Connected Insights " 4 .................. Connected Experience
See what drives trust and sales.

Human + Al help at every step.

Happier Buyers



How It Works

Connected Platform

Fits into your existing flow. Less work for your team.

Document Hub

All buyer info in one place. \Ilrtuo

- Saves teams hours

- Buyers know where to go
Hi Kyle, how can we help

you today?
Builder Updates

Photos, videos, and

announcements in one feed. . .
Closing is fast approaching!

> Less admin Checkout the progress you made
on the journey to your new home
- Fewer questions I @) insulation & Drywall
Interior Finishes Fes
Warranty Requests o W 0
Issues submitted in-app. HomieAl K. Hovnanian oS

screens what's covered. EigrnGs

2> Fewer tickets

Ask Radhika
Home Warranty Chat Now!

Status: Valid within 1 year period. View
=
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Home Tasks Ask HomieAl Services Files

-2 Faster answers

@ 19 hours saved per home
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https://www.virtuo.com/for-builders

How It Works

Connected Experience

Buyers feel supported. Teams don’t feel the load.

, - 4N
Human Concierge

Real people guiding buyers through < Concierge Profile @
the journey, in 12+ languages.

> Less stress

> Smoother closings

> More trust and referrals
Radhika Panday

Your Home Concierge

HomieAl

Instant answers tailored to each Q e e
buyer’s actual home.
Chat Call Schedule 5

- Saves teams hours

Radhika is your personal concierge. From utilities and bins to
insurance, legal help, and window coverings, she's got

> Always secure and consistent you covered

Move & Close Support

Internet, utilities, movers,
cleaners, and more..

2 40+ hours saved

> Fewer headaches for
your teams

@ 95% more likely to recommend
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\  Home Tasks  Ask HomieAl Services Files

virtuo.com/for-builders /IR dllel The Connected Home Journey


https://www.virtuo.com/for-builders

How It Works
Connected Insights

See what's working. Fix what's not.

Buyer Sentiment

See how buyers feel at every step \Ilr‘tuo
and act before issues delay closings.

Likely to Recommend
Referral & Closing Signals 95% -2

vs. previous month

Know who's ready to recommend,

0%
refer, or close.

Closing Risk

Experience-to-ROI
4-5% * 0.B9%

Turn experience data intO tI’USt, vs. previous month
efficiency, and margin.

Proven ROl across 40,000+ journeys

Client Sentiment
82%

® Positive

The Buyer Journey,
Connected

Everything buyers need.
Less work for your team.
Better results you can see.
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