52% of Small Businesses Plan to Outsource in 2019, Most Commonly for Accounting, IT Services, and Digital Marketing Tasks
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52% of Small Businesses Plan to Outsource in
2019, Most Commonly for Accounting, IT
Services, and Digital Marketing Tasks

CISION PR Newswire June 19, 2019
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More than one-third of small businesses (37%) currently outsource a business
process, primarily to increase efficiency and available expertise. Although
outsourcing offers considerable benefits, experts caution small businesses to
thoroughly vet potential outsourcing partners and fully understand their outsourced
processes before handing them over.

WASHINGTON, June 19, 2019 /PRNewswire/ -- More than half of small businesses (52%)
will outsource business processes in 2019, according to a new survey report from Clutch,

the leading B2B ratings and reviews firm.

Small businesses will most frequently outsource accounting (21%), IT services (20%), and
digital marketing responsibilities (20%).

Clutch surveyed 529 U.S. small business owners and managers to understand their
outsourcing plans and preferences.
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52% of Small Businesses Plan to Outsource in 2019, Most Commonly for Accounting, IT Services, and Digital Marketing Tasks

Experts in the survey recommend that small businesses set clear expectations and goals
for the work they plan to outsource. Otherwise, outsourcing can cause issues with
communication, quality of products, or security.

"Before looking for your next partner, be sure that you are able to outline all the technical
and aesthetic expectations you have for the production of your products ... and how to
communicate that to someone who would take this over for you," said Juli Lassow,
founder and principal of JHL Solutions, a business solutions and management firm.

Outsourcing Can Increase Efficiency, Expertise

Small businesses primarily outsource to increase the efficiency (24%) and available
expertise of their company (18%).

For example, entrepreneur Rio Rocket outsources more routine tasks to free up his time
for responsibilities that actually build his company.

"[Outsourcing] gave me more time to negotiate new contracts, handle client
correspondence, and manage the creative direction of current projects," Rocket said.
"Through outsourcing, | could manage 10 to 15 or more projects and still maintain clarity
and a fresh state of mind."

More Technical Responsibilities Can Benefit From Outsourcing

Small businesses currently most commonly outsource accounting (37%), IT services
(37%), and digital marketing (34%) tasks.

Accounting requires more specific skills, such as Excel or mathematical analysis, and the
financial information accounting produces can set the direction for the rest of the
company.

Businesses can benefit from outsourcing accounting to ensure their company doesn't
suffer from decisions based on incorrect data or analysis.

"When you set your goals and your KPls, you want to make sure that they're guiding the
business in the right direction," said Erica Quigley, a business operations consultant at

Quigley Management Consulting.

IT services and digital marketing can also only succeed with in-depth knowledge of more
specific skills, such as coding or search engine optimization.
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Read the full report: https://clutch.co/business-services/small-business-outsourcing-
statistics-2019

For questions about the survey, a comment on the findings, or an introduction to the
industry experts included in the report, contact Riley Panko at riley@clutch.co.

About Clutch

A B2B research, ratings, and reviews firm in the heart of Washington, DC, Clutch
connects small and medium businesses with the best-fit agencies, software, or
consultants they need to tackle business challenges together and with confidence.
Clutch's methodology compares business service providers and software in a specific
market based on verified client reviews, services offered, work quality, and market
presence.

Contact

Riley Panko
216660@email4pr.com
(202) 899-2779

View original content to download multimedia:http://www.prnewswire.com/news-
releases/52-of-small-businesses-plan-to-outsource-in-2019-most-commonly-for-
accounting-it-services-and-digital-marketing-tasks-300871057.html
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