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About ECI 

COMPANY OVERVIEW 

Since its founding in 1999, ECI Software Solutions has provided industry-specific, cloud-based business 

software and services to small- to medium-sized businesses (SMBs) around the world. With a singular mission 

to help SMBs compete and grow, ECI offers purpose-built software developed by experts in manufacturing, 

residential construction, service management, building supply, office technology, and wholesale/retail 

distribution industries. ECI’s software has a proven track record of connecting SMBs and customers, improving 

visibility, operational efficiency, and profitability.   

 

Privately held, ECI has achieved double-digit growth both organically and through strategic M&A, including 48 

acquisitions, gaining significant market share, and expanding its footprint internationally. ECI currently serves 

24,000 customers in more than 80 countries globally. The company is a certified Great Place to Work® five 

years in a row and a 2023 winner of Achievers 50 Most Engaged Workplaces®, earning the title for six 

consecutive years. Headquartered in Westlake, Texas, it has offices in the U.S., Canada, Mexico, the United 

Kingdom, the Netherlands, and Australia.  
  

MISSION 

To help small and medium-sized businesses compete and grow by providing industry expertise and purpose-

built solutions that make doing business easier.   
 

DIVISIONS 

 

 

 

 

WEBSITE 

www.ecisolutions.com 
 

OWNERSHIP 

Privately Held Company

 

EMPLOYEE COUNT (2023)  

1,800+ 

 

FOUNDED 

1999 

 

http://www.ecisolutions.com/
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HEADQUARTERS:  

1500 Solana Blvd, Suite 6500  

Westlake, TX 76262  
 

Executive Leadership 

▪ Trevor Gruenewald, Chief Executive Officer  

▪ Sarah Hagan, President and Chief Operating Officer  

▪ Todd Sanders, Chief Financial Officer   

▪ Brian Winters, Chief Technology Officer  

▪ Sam Miller, Chief Revenue Officer  

▪ Chip Coyle, Chief Marketing Officer  

▪ Shahin Hatamian, Chief Product Officer  

▪ Andrew Pryor, Chief Human Resources Officer  

▪ Riz Karim, Chief Customer Officer  

▪ Laryssa Alexander, President, Field Service Division  

▪ Brian Bowerfind, President, Global Office Products & Contract Furniture and NET1 Divisions  

▪ Scott Duman, President, Residential Home Construction Group, Building & Construction Division  

▪ John Maiuri, President, LBM & Hardlines Group, Building & Construction Division  

▪ Matthew Heerey, President, Manufacturing Division  

▪ Aldo Veenstra, President, Manufacturing Division, Europe  

▪ David Del Sol, Senior Vice President, Corporate Development   

▪ Rachel Hansen, Senior Vice President, Professional Services  

▪ Jared Nuss, Senior Vice President, Operations  

▪ Christine Phillips, Senior Vice President, Accounting  

▪ Ron Books, Chairman  
  

Media Contact 

Brittni Borrero   
Gabriel Marketing Group (for ECI Software Solutions)  
Phone: 248-931-3418  
Email: brittnib@gabrielmarketing.com  

tel:248-931-3418
mailto:brittnib@gabrielmarketing.com

