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NEWS RELEASE
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       perrydw@watts.com
OneFlow® Residential Anti-Scale System Eliminates Hard Water Scale with 

Virtually No Maintenance
Environmentally-Friendly Alternative to Water Softeners Operates Without Salt or Electricity 
North Andover, MA – November 6, 2013—Watts has released its new OneFlow® Anti-Scale System for residential applications, an intelligent anti-scale system that eliminates hard water scale with virtually no homeowner maintenance, no salt additives, and no electricity. 
The OneFlow system prevents destructive hard scale build-up on pipes, valves, and other plumbing system components using template-assisted crystallization (TAC) technology. The OneFlow media uses TAC to attract hardness minerals and convert them into harmless particles that float freely through the system. 

Hard water scale can create a variety of problems for homeowners, including poor water pressure, increased energy usage for water heaters, hard-to-clean fixtures, and dingy clothing. Salt-based water softeners, the traditional solution for eliminating hard water scale, require constant maintenance to manage and add the salt needed to facilitate ion exchange. Water softeners are also illegal in some parts of the country due to environmental concerns about excess salt leeching into local ecosystems. 
“Until now home owners only had a handful of options for reducing hard water scale. Our residential OneFlow Anti-Scale System removes the majority of hard water scale and eliminates the need for salt, meaning homeowners no longer need to purchase and store costly salt additives,” said Mike Trammell, Global Product Manager.  “OneFlow is a proven technology, and it’s environmentally friendly, as it doesn’t remove essential minerals (calcium and magnesium) while releasing sodium and chloride chemicals back into the water supply like a softener does. It also operates without electricity.”
The new version of OneFlow is calibrated specifically for home use, offering a compact, economical, and efficient device for eliminating hard water scale. The commercial version of the OneFlow system has been successfully installed for years in hotels, prisons, army bases, apartment buildings, and other commercial applications. 
For more information about OneFlow visit TheScaleSolution.com
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About Watts 
Watts, a Watts Water Technologies company, designs, manufactures, and sells an extensive line of flow control, water safety, water filtration & treatment, drainage, and PEX plumbing products for the commercial, residential, and institutional markets. For more information visit www.Watts.com
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